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[MonutuKka
KOHPUOeHUNanbHOCTH

Pecnybrnuka KasaxcmaH
Pedakuusi om 26.11.2025

HacTtogwas Nonutuka KoHpunaeHunansHocTn (ganee — «MonuTtukar») oencTeyer B
OTHOLLEeHMM Bcen nHdopmauun, kotopyto NN Ymupbaesa Acem AGanMkapMMoOBHa, lOpuanvecKkoe
nnuo, 3aperncTpupoBaHHoe no 3akoHogatenbcTy Pecnybnukmn Kaszaxcran, IHH
800817401350, U "Service.pro-kz", opuanyeckoe nuuo, 3apermcTpmpoBaHHoe no
3akoHogaTenbcTBy Pecnybnukn KasaxctaH, MHH 890421351205 (nanee — «KomnaHusy),
nony4yaeTt o [Nonb3oBaTens B npouecce perncrpawmm, asTopmsaunm n MHOrO UCNonb30BaHNS
CanrTa, MNMpunoxeHus Kawanot LUepuHr, B COOTBETCTBMM C pasmeLleHHbIMKU Ha CanTe 1 B
MpunoxeHun Kawanot WepwuHr MNMonb3oBatensckum cornatlieHmemM n florosopom
npucoeauHeHus. BeipaxxeHHoe B cOOTBETCTBUM ¢ [NonuTukon cornacue MNMonb3oBartens Ha
obpaboTky npegocTasnsembix UM KomnaHuv nepcoHanbHbIX 4aHHbIX 1 MIHOW MHbopMaLmu,
cynTaeTcd, OAHOBPEMEHHO, NpegocTaBneHHbIM [onb3oBaTenem ykasaHHbIM B [onuTuke
TpeTbMM nuuam, npuernekaemMoiM KomnaHven ana cogerncTBums B UCMOSTHEHUM
lMonb3oBaTenbCcKoro cornawieHna n [lorosopa NnpucoeanHeHuns.

Beb6-IMpnnoxenune Kawanot LWepwuHr, Tarcke MNpunoxeHne — Beb-canT: https://kz.k-s.app/,
npegocTtasnaoLwmi Nonb3oBaTento BO3MOXHOCTb ncnonb3osaHus CYIM Ha ycrnoBusiX MM4HOro
ynpasneHus MNMonb3oBatenem, un nHble PyHKLMOHANbHbIE BO3MOXHOCTM MPU UCNOMNb30BaHUN
Cepsuca.

Ncnonb3oeaHne Canta, MNpunoxernns Kawanot LWepuHr, (B TOM Yncne, ocyLecTBreHE
MNMonb3oBaTtenem perucTpawmm, asTopmsaumm) o3Hadyaet 6€30roBopoyHoe cornacue
Monb3oBatens ¢ MonUTUKOM N BCEMM yKa3aHHbIMWN B HEN ycrnoBusammn obpaboTku ero
nepcoHarnbHbIX aHHbIX U MHOM MHOopMauuK; B criydae Hecornacumsa ¢ NonuTtnkon n Bcemu ee
ycrosuamMu Nonb3oBaTens AOMKEH BO3AepKaTbCs OT ncnonb3osaHua Canta, MNpunoxeHns
Kawanot LepuHr.

1. NepcoHanbHble AaHHbIe U MHaA nHdopmauus Nonb3oBaTensi, KOTOPYHO Nony4aeT u
obpabaTbiBaeT Komnanus

1.1. MNMpw pernctpaunn, asTopusauum Nons3oBarens, a Takke Npu NCNorb30BaHUN
CanrTa, MNMpunoxenus Kawanot LUepuHr, ocywecTeneHnn onnart, NpoBe4EHNN ONPOCOB,
pacchbinike MHPOPMALMOHHBIX U peKNaMHbIX COOBLLEHUI N BO BCEX MHbIX Cry4asX,
npenycMoTpeHHbIX Nonb3oBarensckuMm cornaweHvemM v [lorosopom npucoeanHeHmns, KomnaHus
MOXeET 3anpocuTb y MNonb3oeartens (n. 1.1.1. [MonuTukun) n/mnn Nony4YnTb aBTOMaTUYECKN
(n.1.1.2. NMonutnkn) cnegyoLuyto nHpopmavumio o lNMonb3osartene:
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1.1.1. dbamnnuio, ums, OTHECTBO, rof, Mecsl, AaTy U MeCcTO POXAEHUS, Nofl,
nacnopTHble AaHHble, HOMep MOBUIbLHOro TenedoHa, agpec ANeKTPOHHOW NoYTbI, aapec
pernctpaumm/dakTnieckmnin (NoYTOBLIN) agpec, MHOPMaLMIO O NOMMHe 1 Napone Ana 4ocTyna
K oTaenbHbIM pyHKUnam CanTta, MNMpunoxeHus Kawanot LepuHr, AaHHble BOOUTENBCKOro
YAOCTOBEPEHMS, AaHHbIE O HanM4YuKM (OTCYTCTBUKN) MEOULMHCKMX NPOTMBOMNOKAa3aHuin K
NCNOMNb30BaHUIO TPAHCMOPTHOIO CpeacTBa, buomeTpuyeckne aaHHble (potorpacdum), AaHHbIE O
mMecTe paboTbl, AOMKHOCTU, KOHTPOSbHYI0 MHGOPMaLUIO, UCTOPUIO NOMNb30BaHUA MNpunoxeHns
Kawanot WepwuHr (MHbopMaLmio 0 KONMYecTBe, CTOMMOCTU, BPEMEHU U NOpSaKe
npousBeaeHHbIX MNMonb3oBaTenammn 3aka3oB Ha YCryrn U ux onnarte, B TOM YUChe AaHHbIE O
©aHKOBCKOM cyeTe u/mnm cdeTe GaHKOBCKOW KapThbl), MHGOpMaLuio 06 y4acTum B pekriaMHbIX
aKumsix, MHopMaLmo 0 Noanucke Ha MHPOPMAaLIMOHHYIO PaCChINIKY UM MaTepuarnbl CriyXobl
NOAAEPXKKN), pekBM3UTbI BaHKa AN Bo3BpaTa AEHEXHbIX CPEACTB, a TakKe UHble
nepcoHarnbHble JaHHble U UHOpMaLMS;

1.1.2. Hdopmaums, KoTopasa aBTomaTudeckn nepegaercsa KomnaHmm B npouecce
ucnonb3oBaHua CanTta, MNMpunoxenunsa Kawanot LepuHr, ¢ NOMOLLbK YCTaHOBNEHHOIO Ha
ycTponicTee Nonb3oBatensa nporpammHoro obecneyenusi, B Tom uncne IP-agpec, nigopmauus
n3 cookie u tracking bugs, nHdopmaums o ctpaHe n (Mnn) ropoae HaxoxaeHus Nonb3oBaTtens,
nHpopmaumsa o6 NHtepHeT-6paysepe Nonb3oBatens (MU MHOW NporpaMme, C MOMOLLIbIO
KOTopow ocyLiecTnsaetca goctyn Kk Caunty, MNpunoxenuio Kawanot LWWepwuHr), Bpemsi goctyna,
afpec 3anpalumMBaemMon cTpaHnubl 06 ycTporcTBax NMonb3oBaTtens, ¢ NOMOLLbIO KOTOPbIX
ocyulectensaetca goctyn k Canty, MNpunoxexuto Kawanot LWWepwuHr.

1.2. Hactosiwas MNMonntnka npumennma Tonbko k Canty, MpunoxerHno Kawanot
LepwuHr. KomnaHus He KOHTPONMPYET U HE HECET OTBETCTBEHHOCTb 3a CanThbl U MPOrpaMMHoe
obecneyeHne TpeTbUux nuL, Ha KoTopble Nonb3oBaTenb MOXET NEPENTU MO CCbISIKaMm,
aocTtynHeiM Ha Cante, B MNpunoxeHnn Kawanot LWWepuHr. Ha nHbix cantax Tpetbmx nuy, y
Monb3oBaTens MOXeT cobmnpaTbCs Unu 3anpalnBaTbCs UHaA MHpopmaums, a Takke MoryT
COBepLUATbCS UHbIE AENCTBUSA, 3a KOTOpble KOMNaHusa He HeceT OTBETCTBEHHOCTH.

1.3. KomnaHus ncxoaut ua toro, 4to lNonb3oBaTtenb SBNsSeTCA COBEPLUEHHONETHUM
AeecnocobHbIM NMMLIOM, COOTBETCTBYOLLMM TpeboBaHuAM Monb30BaTeNbCKOro cornatleHns u
[oroBopa npucoegnHeHus, NpegocTaBnseT AOCTOBEPHYIO M AOCTAaTOYHYHO MHCpOpMaLMIO 1
noaaep>XmMBaeT 3Ty MHGOPMaLMIO B akTyanbHOM COCTOsiHUM. KomnaHua Bnpaee oCcyLLeCcTBUTb
NpoBepKy npegocTasneHHon Nonb3oBatenem nHopmMauumn B COOTBETCTBUM C MOSNTOXKEHNAMMN
lMonb3oBaTenbLcKoro cornaweHna n [lorosopa npucoeanHenus. B cnyyae npefocrasnequms
Monb3oBaTenem HeA4OCTOBEPHOM UHpopMaumm, KomnaHna nmeeT npaBo NpMOCTaHOBUTL Nnbo
OTMEHUTb perucTpaumnio n/mnmn otkasatb Nonb3oBaTtento B npegocTaBneHnm goctyna k Canty,
Mpunoxenuto Kawanot LWepuHr. 3a npegocraeneHne HeAOCTOBEPHOW MHGOpMaLnn 1
BO3HMKLLINE BCNEACTBUE 3TOr0 HeraTuBHble nocneacTema KomnaHus u/vnm nHele TpeTbn nuua
OTBETCTBEHHOCTM He HecyT. Ecnn ncnonbsoBanune Cawnta, Mpunoxenna Kawanot WepwHr,
OCYLLIECTBUIO HECOBEPLUEHHONETHEE U/MNN HefeecnocobHoe NUUO, TO OTBETCTBEHHOCTL 3a
Takoe He CaHKUMoHMpoBaHHoe KomnaHuen ncnonb3oBaHne HeCyT POAUTENN, YCbIHOBUTENM U
WHble 3aKOHHble NpeacTaBuUTENN HECOBEPLLEHHOMNETHEro U/unu HegeecnocobHoro nuua.

1.4. Nonb3oBaTenb, BbipaXKaeT CBOE corfiacue 1 He Bo3paXkaeT NpOoTUB TOro, YTO
KomnaHusa BnpaBe npusnekaTtb TPETbUX NUL, B TOM YnUCre, NapTHEPOB U (Mnu) npeactaButenen,
ansa céopa, ob6paboTkm NepcoHanbHbIX AaHHbBIX, a TaKKe OCYLLECTBNEHUSA UHbIX OENCTBUMN,
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Heobxoaumbix Anst obecneyeHns goctyna K MNnardopme n AOCTUXKEHMS Lenen, Yyka3aHHbIX B
HacToAWwmMX YcroBusax.

1.5. Nonb3oBaTenb BbIpaXaeT corflacMe Ha TpaHCrpaHUYHYo nepegady CBouX
nepcoHarnbHbIX AaHHbIX.

2. Llenn cbopa n 06paboTkn nepcoHanbHbIX AaHHbLIX U MHOW MHGOPMaLUn
lMonb3oBatens

2.1. KomnaHusa ncnonb3yeT nepcoHanbHble 4aHHbIE U UHY0 MHOpMaLnIo
Monb3oBaTtens Ang uenen 3akno4eHns n ncnonHeHnsa MNonb3oBaTenbCKoro cornatleHuns,
3aKNIYeHNs 1 ncnonHeHns [lorosopa NpucoeamHeHNs, oka3aHus ONOMHUTENbHbIX YCHYT,
NnoBbILLIEHNSA KayecTBa cepBuca, ydactund Nonb3oBatens B npoBoauMbiX KomnaHuen akumnsx,
onpocax, uccrnegoBaHusix (BKMYasi, HO He OrpaHn4YMBasiCb NPoOBeAEHNEM ONPOCOB,
nccnegoBaHnin NOCPeACTBOM NEKTPOHHOM, TENEGOHHON U COTOBOW CBA3M), NPUHATUS peLLEeHUN
NN COBEPLUEHNS UHBIX AENCTBUI, NOPOXAAKOLLNX OPUaNYECKMEe NOCNEACTBUSA B OTHOLLEHUN
Monb3oBaTtens unu gpyrnx nuu, npeacraeneHus MNonb3oeatento nHgopmauum ob
okasblBaeMbIx KomnaHuen ycnyrax, npegoctaeneHns KomnaHnen KOHCYNbTaLMOHHbIX YCIyT.
YKka3saHHble Lenu UCnorb30BaHWs NePCOHarbHbIX JAaHHbBIX PacnpOCTPaHSTCA Ha BCHO
NHopMaLMIo, YKa3aHHYIo B NyHKTe 1.1 MonuTukw.

2.2. Lenun cbopa n 06paboTkn nepcoHanbHbIX AaHHbIX BKIOYatoT, 6e3 orpaHnyeHni,
cnegywoume:

2.2.1. peructpauumto, naeHTudunkauuio 1 astopmsaumio Nonb3oBatensa B pamkax
MpunoxeHusa Kawanot LWepwHr;

2.2.2. 3aKkntodeHne n ncnonHeHue Monb3oBartenbckoro cornawenuns n [lorosopa
npucoeguHeHus;

2.2.3. npegocTtasneHnue Nonb3oBartento MNpunoxernnsa Kawanot WepuHr, a Takke noboro
OOMNONHUTENBHOMO (PyHKUMOHaNa B pamkax MNpunoxernns Kawanot LWepuHr;

2.2.4. obpabotka 3anpocoB Nonb3oBaTtenen KomnaHuen B pamkax [NpunoxeHns
Kawanot WepwuHr;

2.2.5. aHann3 n nccnegoBaHus BO3MOXHOCTeN ynyylleHus MpunoxeHusa Kawanot
LWepwHr;

2.2.6. paccblfika HOBOCTEN N MHpopMaLMM O NPoAYKTax, ycnyrax, cneumanbHbiX
npeanoxeHusax, cBsdaHHblx ¢ MpunoxeHnem Kawanot LWepwHr;

2.2.7. paccbinika cnyxebHbix coobLweHun (Hanpumep, 4nst MHPOPMUPOBAHUS O cTaTyce
apeHabl aBTOMOOMNS, BOCCTAHOBMNEHNS/M3MEHEHWS NTOrMHa 1 napong Nonb3oBaTtens v np.);

2.2.8. npegoTBpaLleHme U BbiSIBIIEHWE MOLLUEHHNYECTBA Y HE3aKOHHOTO UCMOSIb30BaHMS
MpunoxeHusa Kawanot WepwuHr;

2.2.9. npoBeaeHne CTaTUCTUYECKNX N UHBIX UCCNEAOBAHNA Ha OCHOBE 06E3NNYeHHbIX
AaHHbIX. 3. Ycnosus, cnocobbl 1 nopsagok 06paboTkm nepcoHanbHbIX AaHHbIX YU MHON
nepcoHanbHon uHdopmaumm Nonb3oBaTtens

3.1. KomnaHus ncnonb3yeT nepcoHanbHble JaHHbIE U UHY0 MHAOPMaLUIO
Monb3oBaTtens TonbKo ANg Lenen, ykasaHHblx B [1onMTuke n B COOTBETCTBUU C [onNUTUKON.

3.2. B oTHOWEHWM nepcoHanbHbIX AaHHbIX 1 MHOW HdopMmaumn MNonb3oBartens
KomnaHuen cobntogaetcsa KOHUAEHUMAaNbHOCTb.
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3.3. KomnaHusa He ByaeT packpbiBaTb TPETbUM NML@M, pacnpoCcTpaHsTb, NpogaBaTh UIu
MHbIM 06pa3oM pacnopsiKaTbCs NOMyYEeHHbIMU NEPCOHANbHbIMU JaHHLIMU U UHOW
MHopMaLmen, KpoMe Kak ang Leneun, cnocobamm n B npegenax, npeaycMOoTPEHHbIX
HacToswen [MonnTrkon.

3.4 O6paboTka nepcoHanbHbIX 1 MHbIX AaHHbIX [Tonb3oBaTenst ocyLlecTBNAeTCs
KomnaHuen B o6beme, KOTOpbIN HEOBX0AMM AN AOCTUXKEHUS KaXXaoW U3 Lienewn, yKkasaHHbIX B
pasgene 2 NMNonutukuy, cnegyowmmMmmn BO3MOXHbBIMI cnocobamm: coop, 3anuck (B TOM YMCne Ha
3NEKTPOHHbIE HOCUTENW), CUCTEMATU3ALUNS, HAKOMMEHNE, XpaHeHWe, COCTaBeHNE NepeyvHen,
MapKMpoOBKa, yTOYHEHNE (0OHOBNEHME, U3MEHEHME), U3BMNEYEHME, UCNONb30BaHMe, nepegada
(pacnpocTtpaHeHue, NnpegocTaeneHne, octyn), obeanuyunsaHme, OriokMpoBaHue, yoaneHume,
YHUYTOXEHWE, TpaHCrpaHU4Hasa nepegadya nepcoHarnbHbIX AaHHbIX, NonyYeHne n3obpaxeHus
nytem doTorpacmpoBaHus, a Takke OCyLLECTBIIEHME MOBbIX UHBIX AEACTBUN C
nepcoHanbHbIMM AaHHbIMK Monb3oBaTens ¢ y4eTom NnpuMeHnmMoro npaea. KomnaHvsa Bnpase
ocyLecTBNATb 06paboTKy NepCoHanbHbIX U MHbIX AaHHbIX [onb3oBaTens, a Takke ux
TpaHCrpaHNYHYyo Nepegady, Kak ¢ MCrnorb30BaHMEM aBTOMATM3NMPOBAHHbLIX CpeacTB 06paboTku
nepcoHanbHbIX AaHHbIX [lonb3oBaTens, Tak 1 6e3 UCnonbL30BaHUs CPEACTB aBToMaTU3aLUuu.

3.5 KomnaHusa Bnpase nepenasaTb NpegocTaBreHHble en [Nonb3oBaTtenem
nepcoHanbHble JaHHble Ans nx 06paboTkm (gaBaTb NnopyyeHne Ha 0bpaboTky) (B o6beme,
HeobxooMMoM AN BbINOnHeHUss KomnaHuen cBomx 06a3aTtensCcTB) TpeTbUM nvuam, B TOM
yucne, opraHu3aumsam, KoTopble npuenekarTcs KomnaHmen ans ocyLecTBrieHmns
MHGOPMaLIMOHHON OTNPaBKN COOBLLEHMIN NOCPEACTBOM 3MEKTPOHHON NOYTLI/ONepaTopos
MOOWNBHOWM CBSI3M, OCYLLECTBNAIOT CNMCaHne/ 3a4nMcrneHne OeHEXHbIX CpeacTB c/Ha
6aHKOBCKOW(-yt0) KapTbl(-y)/pac4eTHbIN CYET -KpeaUTHbIM opraHm3auunsam (baHkam), nnaTexHbIM
cucTteMam, oneparopam MOGUITbHOWM CBSA3W, KYpbePCKUM crnyxbam, opraHM3aumsamMmm noYToBom
CBSI3K, BKINOYas TPAHCrpaHMYHY0 Nepegadvy nepcoHanbHbIX AaHHbIX [lonb3oBaTtens B
NMCbMEHHON NGO ANEKTPOHHOW hopme, B Criyvasix 1 B nopsake, npegyCMoTpeHHOM
COOTBETCTBYOLMMM JOrOBOPAMU C YKa3aHHbIMU TPETbMMW Nnuamn, npasunamm KomnaHmu,
NPUMEHUMbIM NPaBOM.

3.6. KomnaHusa Takke Bnpase nepegasaTth NpeaocTaBneHHble en MNonb3oBartenem
nepcoHarnbHble JaHHbIE FOCY4AaPCTBEHHBIM OpraHam, Cyay, UHbIM YMOSTHOMOYEHHbIM OpraHam U
opraHusauusam, B cnyyasx u B nopsiake, korga ato Tpebyerca B COOTBETCTBUN C NPUMEHSIEMbIM
Kk MonuTuke npaBom.

3.7. KomnaHus rapaHTupyet 4OOpPOCOBECTHYIO U 3aKOHHYH0 06paboTKy nepcoHanbHbIX U
WHbIX AaHHbIX [Monb3oBaTensa B COOTBETCTBMM C NPeayCMOTPEHHbIMU B pasgene 2 MNonutuku
Lensmu.

3.8. KomnaHus rapaHTupyeT HesamennmTenbHoe obHoBrneHne aaHHbIx MNMonb3oBaTtens B
crny4vae npenocTtaBneHns UM OGHOBIEHHbIX AAHHbIX.

3.9. Cornacue Ha 06paboTKy nepcoHanbHbIX AHHbIX, UX TPaHCTPaHUYHYO Nepedady u
WHbIX AaHHbIX aaeTcs Nonb3oBaTenemMm Ha 6eccpoyHOM OCHOBE, MO0 A0 UCTEYEHUSI CPOKOB
XpaHEeHNs COOTBETCTBYIOLLEN MHpOpMALMKM UM OOKYMEHTOB, COAEPXALLMX BblLeyKa3aHHYH0
NMHopMaLmio, onpeaensiemblx B COOTBETCTBMM C NPUMEHUMbIM K [Nonutnke npasom. Mo
NCTeYeHUM yKa3aHHOro CpoKa nepcoHanbHble AaHHble nognexar YHUYToxXeHuo KomnaHuen.
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4. NameHeHue unn yaaneHme nHgopmaumm MNMonb3osarenem. OT3bIB cornacus Ha
00paboTKy NnepcoHarbHbIX OaHHbIX

4.1. MNonb3oBaTtens MOXET B M060M MOMEHT U3MEHUTb (OBHOBUTL, JOMNOMHUTL)
npenocTaBrneHHbIE MM NepPCOoHarbHble AaHHbIE U UHYIO MHpOpMaLmMo 06paTBLLMCE K
KomnaHuu, Hanpumep, Yepes crny>0y NOAAEPXKKN NN C UCMOSb30BaHNEM KOHTAKTOB,
yka3aHHbIx Ha CawTe, B MpunoxeHnn Kawanot LWepuHr ¢ 3anpocom 06 nsmeHeHum
(o6HOBNEHMM, AONOMHEHMW) NPEAOCTABNEHHON UM paHee nHdopMaumn (KomnaHnsa nameHsaet
(o6HOBRsIET, AONOMNHAET) NpeaocTasneHHyto MNMonb3oBartenem MHopMaLUnIo TONbKO nocne
nposeaeHusa npuMmeHsieMorn B KomnaHum Ha MOMEHT COOTBETCTBYHOLLEro obpalleHns
npouenypon nageHtudukaumm Nonb3osatens).

4.2. MNMonb3oBaTtenb BnNpaee 0TO3BaTb CBOE corfiacne Ha o06paboTky nepcoHanbHbIX
AaHHbIX NyTEM HanpaBneHWUs COOTBETCTBYHIOLLENO NMMCbMEHHOIO yBegoMeHms KomnaHum He
MeHee YeMm 3a 60 (LecTbaecaT KaneHgapHbIX) AHeN 40 MOMEHTa OT3blBa cornacus, npyu aTom
Monb3oBaTtenb NPU3HaET M NOHUMAET, YTO JOCTYN K Nonb3oBaHuio Canta u MNpunoxexus
Kawanot WepwuHr, He ByneT npegoctaendaTbcst KomnaHuen ¢ Toro MoMeHTa, korga KomnaHums
nMwmnnacb BO3MOXHOCTM 00pabaTtbiBaTb NepcoHanbHble AaHHble Monb3oBaTtens.

5. 3awmTta nidopmaumm MNMonb3osartenen

5.1.KomnaHusa obecneunBaeT NpUHATUE HEOBXOOUMBIX U OCTATOYHbIX
OpraHu3aunoHHbIX U TEXHUYECKUX Mep A8 3alUMTbl NepCoHarnbHbIX AaHHbIX U UHOWM
nHpopmaumm MNMonb3osatenen oT HeNPaBoOMEPHOro UNK CITy4anHOro JOCTYNa, YHUYTOXEHNS,
N3MeHeHus1, briokMpoBaHNs, KONMUPOBAHMWSA, PacNPOCTPaAHEHUS, a TaKKe OT UHbIX
HenpaBOMEpPHbIX JENCTBUN C HEW TPETLUX InL.

6. Cookies u tracking bugs

6.1. lnga ynydweHns kadecTtsa npegoctasneHus MNpunoxerHns Kawanot WepuHr
KomnaHua moxeT ncnonb3oBathb (BpeMEHHbIE N MOCTOSIHHBIE) cookie-dhannbl, tracking bugs
n/wnn gpyrne TexHonornm cbopa He HOCALLMX NMUYHBIA XapakTep AaHHbIX (Hanpumep, IP-agpec,
T1n 6pay3epa 1 AaHHble 0 npoBavaepe cnyx6bl MHTepHeT (ISP), a Takke (ans Nonb3oBaTenen,
KoTopble nonb3ytoTcs ycriyramm KomnaHum yepes MobunbHOe yCTPOWCTBO), YHUKaNbHbIV
naeHTuduKaTop ycTponcTea, AaHHble 06 onepauroHHON cucTeMe 1 KOopaAUHaThI C Lenblo
yyéTa konu4yectBa lNonb3oBartenen n nx NnoBeaeHUs nNpu nonb3osaHuu MNMpunoxexHnem Kawanot
WepwuHr. na noebiweHus yaobcTea MNonb3oBatenen KomnaHmsa snpase cobupathb u
obpabaTtbiBaTh MHGOPMaLMIO 06 06LLEM KONMYeCTBEe onepaLunin, CTpaHuL, NPOCMOTPEHHbIX
Monb3oBaTtenem, CCbINaLWMXCA/MCXOOHbBIX CTpaHuL, Tune nnatgopmbl, AaTe/BpeMeHn
duKcpoBaHs HpopMaLMK, KONMYEeCTBE U MecTe NPOCMOTPOB AaHHOW CTpaHMLbl, MPOCMOTpa
CTpPaHWLibl M UCNOSb30BaHHbIX (MOUCKOBLIX) CIOB.

6.2. Hhbopmaumsa o cookies u tracking bugs:

6.2.1. ®ann «cookie» — HebonbLLON TEKCTOBLIV (haln, oTnpaBnaemMbIin Ha Bpaysep
ycTponcTBa lNonb3oarens ¢ ncnonb3dyemoro KomnaHuen cepeepa. Cookies cogepxxar
NHopMaLMIo, KoTopas No3xe MoXeT BbITb ncnoneb3osaHa KomnaHven. bpaysep 6yget xpaHuTb
3Ty MHpopmaumio 1 NnepegaBatb ee obpaTHO C KaxablM 3anpocom Nonb3osatens KomnaHuu.
OpHu 3HayeHns cookies MOryT XpaHUTbLCSA TOMbKO B TEYEHME OQHOW CeCCUM 1 yoansiTcs nocne
3akpblTua 6paysepa. [ipyrue, ycTaHOBNEHHbIE HA HEKOTOPLIV Nepuos BpeMeHHu, 3anucbiBatoTcs
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B cneyuarbHbIi hann Ha XeCcTKOM AUCKe U XpaHAaTCes Ha ycTponcTse lNMonb3oBatens. Cookies
NCNonb3yrTCA ANA MAeHTUUKaLUMK, OTCNEXNBAHUA CECCUMIN (MOJAEPXKAHUSA COCTOSIHUSA) U
coxpaHeHusa nHgpopmauum o MNonb3oBartene, BKOYasa NPegnodTeHns Npu Nonb30BaHNN
Mpunoxennem Kawanot WepuHr Mcnonb3yemble KomnaHuel cookies cobmnparoT TonbKo
AHOHUMHbIE JaHHbIE.

6.2.2. ®ann tracking bugs — aTo rpaguyeckme 06beKTbl, BCTPOEHHbIE B BEO-CTPaHMLbI
unm B coobuieHms e-mail. Tracking bugs ncnonb3yroTcs ¢ pasnMyHbIMU LENSMU, BKIHOYast
OT4éTHI 0 KonmyecTBe Nonb3oBatenen. Mcnonbdyemeble KomnaHuen tracking bugs cobupatot
TONbKO @HOHVMMHbIE OaHHbIE.

6.3. KomnaHus moxeT ncnonb3oBatb cookies u tracking bugs B Liensix KOHTPOns
ncnonb3oBaHua Npunoxennem Kawanot WepuHr, cbopa nHdopmaumm HENUYHOro xapakrepa o
lMonb3oBaterne, CoOXxpaHeHUst NPeanoYTEHU N OPYron MHGOpPMaLMK Ha YCTPONCTBE
Monb3oBaTtens ans Toro, YTobbl CAKOHOMUTL BpeMs Nonb3oBaTtens, Heobxoaumoe ang
MHOroKpaTHoro BBefeHus B gopmax Cawnra, MNpunoxexumsa Kawanot LepuHr ogHom 1 Ton xe
NMHopMaLMK, a Takke B Lensax oTobpaxeHns cogepxaHus B XoAe nocnenyroLmx noceLweHnn
Monb3oatenem Canta, MNpunoxennsa Kawanot WepuHr. MHdopmaumsa, nonyvyeHHas
nocpeacteom cookies u tracking bugs, Takke MoxeT ncnonb3oBatbcsa KomnaHuen ans
CTaTUCTMYECKMX NCCMEA0BaHMI, HanpaBneHHbIX Ha KOPPEKTUPOBKY coaepxaHusa CanTa,
MpunoxeHusa Kawanot WepuHr B cooTBeTCTBUM C NpeanoyTeHnamm Nonb3osaTtens.

6.4. KomnaHua MoxXeT npegoctaBuTb [Nonb3oBaTento BO3MOXHOCTb NM3MEHUTb HACTPOMKK
npuema gannos cookies u tracking bugs B HacTponkax ceoero bpaysepa uUnm oTKNHYUTb UX
NOSTHOCTbIO, OQHAKO B TaKOM crny4yae HekoTopble pyHKumu Mpunoxenuna Kawanot LWepuHr
MoryT pabotaTb HEKOPPEKTHO.

7. BHeceHne namenenunn B MNMonutuky. Cornacue lMNMonb3oBatens ¢ NonuTtukon

7.1. Nonb3oBaTtenb NPU3HAET M cornallaeTcs, YTo perncTpauusa lNonb3oBartens Ha
Cawre, B MpunoxeHun Kawanot WepuHr n nocneaytowiee ncnonb3osaHue MNMpunoxeHnem
Kawanot WepuHr, ntobbix ero cnyx6, dyHKLuMoHana o3Ha4yaeT 6e30roBopovHoE corfnacue
Monb3oBaTtens co BCceMu NyHKTamm HactosLwen MNonutmkn n 6e30roBopoyHoe NpuHSTUE ee
YyCroBun.

7.2. NpogomkeHue MNonb3oBatenem ncnonb3oBaHus Mpunoxenunsa Kawanot LWepuHr
nocne nobbIX N3MEHEHNIN /N AoNONHEeHU MoNUTUKM O3HAYaEeT ero cornacme ¢ Takumm
N3MEHEHMAMMN U/ JOMNONMHEHUAMMN.

7.3. MNMonb3oBatenb 06A3yeTcsa perynsipHo 3HaKOMUTBLCA C cogepkaHvem MNonntukun B
Lensix CBOeBPEMEHHOIO 03HAKOMSEHWS C €€ U3MEHEHUAMMW/LONONTHEHNAMM.

7.4. KomnaHus ocTtaBnsieT 3a cobor npaBo No CBOEMY YCMOTPEHUIO UBMEHSTL U (M)
pononHAate MonuTtuky B nto6oe Bpems 6e3 npeaBapuTenbHOro 1 (M) NocneayLwero
yBegomneHus Nonb3osatens. Hosas pegakuus MNMonuTuky BCTynaeT B CUY C MOMEHTa ee
pasmelleHunsa Ha Cante u/vnu B MNpunoxeHnn Kawanot LWepwuHr, ecnn nHoe He npeaycMoTpeHo
HoBoOW peaakumen Monutukn. Jencreyowas pegakums Nonntnkm Bcerga goctynHa Ha Cante
n/vnn B MNpunoxexun Kawanot LWepwuHr.

8. 3akntoumTenbHbIE NOTOXEHMNS
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8.1. K MNonuTtrke n Bo3HMKaKOLWMMKN B CBA3M C NPUMEHEHMEM [ONUTUKM OTHOLLEHNAM
mexay Nonb3oBatensmn n KomnaHuen nognexuT npuMmeHeHuto npaeo Pecnyonvku KasaxcraH.

8.2. Cornawasce ¢ ycnosusmu lNMonntuku, MNonb3oeatene gaeT cornacue Ha obpaboTky
NnepcoHanbHbIX U MHbIX AaHHbLIX CBOEW BOJEN U B CBOEM MHTEpPECE.

8.3. OTkas oT npefocTaBneHnsa nepcoHasnbHbIX JaHHbIX U MHOW HeobxoaMMown Ans
ncnonb3oBaHna CainTa, MNpunoxeHus Kawanot LWepwuHr, nHdpopmaumm BreyYeT HEBO3MOXHOCTb
ans KomnaHun npegoctaenaTh MNonb3osatento MNpunoxenusa Kawanot LepuHr.

Mbl npyHMaeMm K onnarte nNnacTUKOBbIE KapTbl CREAYOLWMX MeXayHapOAHbIX
NIaTeXHbIX CUCTEM:

— VISA International

— MasterCard

Bce onepauumm no onnate ycnyr npunoxeHuns Kawanot LepuHr ocyuiecTBnsaoTca Yepes
WHTErpupoBaHHble CMCTEMbI onnaTtbl 6aHKOB NapTHeEPOB. [naTexu ocyLwecTBNATCS C
NMOMOLLbIO 3NIEKTPOHHOMO NnaTexHoro wnio3a Jetpay https://jetpay.kz/ unu nnamxeHoro wnio3sa
Kaspi https://kaspi.kz/ . Komnanun Jetpay n Kaspi cneunanuaupytotcst Ha obecnedeHnn
6e30NacHOCTU KapTOYHbIX OHMAaH-NNaTexen 1 oHnanH nnarexen. Npu ocywecTBneHnn
nnartexa Jetpay n Kaspi npyHumatoT gaHHble Bawen nnactukoBon KapTbl MM MOBUIbHOrO
NpUNoXeHus, 3aTemM ata MHopMaLmnsa No 3alnLLeHHOMY KaHany cBA3u SSL nepegaetcs Ha
aBTOpM3aUnOHHbIN cepBep Jetpay unu Kaspi. laHHble Bawlen kapTbl nnu nnatex yepes
MoOunbHOE npunoxeHne Kaspi nepegaroTcst TONbKO B 3alunMpoBaHHOM Buae. [ns nepegaym
nHpopmaummn Jetpay n Kaspi ncnonbsytoT cneyunansHble TeXxHonornm 6e3onacHocTy
oHnawnH-nnatexen Verifed by Visa n MasterCard Secure Code. Bce onepauuu no Bawwen kapTte
nnun yepes MobunbHoe NPUNOXEHNe OCYLLECTBAKTCA NpU NoHOM cobnogeHnn TpeboBaHnm
VISA International, MasterCard n gpyrux nnatexHbix cuctem. besonacHocte 06paboTku
WHTepHeT-nnaTexen Yepes Jetpay un Kapi rapaHTupoBaHa MexayHapoaHbIMU cepTudunkaTamm
6esonacHocTn PCI DSS.

HeatenbHocTb Jetpay n Kaspi cootBeTcTByeT TpeboBaHuaM 3akoHa Pecnybnukim
KasaxctaH «O nepcoHanbHbIX AaHHbIX» oT 21 masa 2013 roga. B coorBeTcTBMM C TpeboBaHUAMMU
MeXAyHapoaHbIX MraTeXHbIX CUCTEM, AaHHble Balwen kapTbl Nocne 3aBepLleHus nnarexa He
COXPaHSATCHA HU B OHNaH-Mara3uHe, HM Ha aBTOpPU3aLMOHHOM CepBepe.



